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I. GENERAL INFORMATION 

A. PURPOSE 

The Spokane Housing Authority (SHA) is seeking architectural and engineering firms to support 

the design, bidding, construction, and equipping of a new childcare and early learning facility at 

its Orchard Vista affordable housing site. The proposed facility will house early childhood 

education programs, including Head Start (ages 3–5) and Early Learning Center (ages 0–3), 

with the goal of creating a safe, high-quality learning environment. The facility will be 

approximately 4,500 square feet and located on an approximately ¼-acre site at SHA’s Orchard 

Vista property, 9910 E Appleway, Spokane Valley.  The design must include at least two 

classrooms, kitchen facilities, and age-appropriate outdoor play areas integrated into the site 

plan to ensure safe supervision and accessibility.  The site is zoned Corridor/Mixed Use, where 

childcare facilities are an outright permitted use.   

One firm will be selected to complete the project in phases: 

1. Design Documents – Development of all required architectural, engineering, and site design 

documents, including programming, conceptual design, schematic design, general 

contractor bidding package, and construction-ready drawings.  This phase also includes cost 

estimating, design review and coordination with permitting agencies, and integration of 

childcare and early learning requirements.  SHA’s selected childcare operator for the facility 

will support the design process and provide technical guidance on licensing requirements.   

 

2. Capital Funding Requests - SHA will pause start of construction of the project to use the 

finalized designs from 1. above to submit an Early Learning Facilities (ELF) Program grant 

application to the Washington Department of Commerce in the 2027 funding round to 

support the capital cost of construction of the facility. 

 

3. Construction Oversight – Construction of the facility is expected to begin in Spring 2028 

when the project is fully funded and ready for construction.  This phase includes 

professional support throughout the construction phase, including SHA’s Invitation to Bid, 

review of contractor submittals, participation in site visits, verifying progress, evaluating 

change orders, and assisting with project close-out and final inspections.   

B. BACKGROUND 

SHA creates and sustains high quality affordable housing options that encourage individual 

prosperity and support healthy communities. We envision a future where all community 

members have access to safe, healthy, and affordable homes.   

Our work includes: 

• Housing Assistance Payments - We provide income-based housing assistance payments for 

over 6,600 low-income families who would otherwise be unable to afford market-rate rents. 

We send these payments directly to housing providers on behalf of participating families 

across six counties in Eastern Washington and statewide. 

• Asset Management - We own, manage, and develop affordable multifamily housing in 

Spokane County to create and preserve housing options for low-income families. Our 



portfolio currently includes 758 apartments, with an additional 366 units in our development 

pipeline. 

• Housing Stability & Client Success - We offer person- and family-centered service 

coordination, direct services, and goal coaching to program participants and residents to 

encourage housing stability and self-determined success. 

SHA is the joint housing authority for the City of Spokane, the City of Spokane Valley, and 

Spokane County. We also provide programs and services across five additional counties in 

Eastern Washington and statewide as permitted under state law and through interlocal and 

cooperative agreements. SHA is one of over 3,300 public housing authorities across the 

country, and the third largest in Washington state by number of assisted households.  

As a public corporation under state law, SHA performs public functions but operates like a 

private company. Taking an entrepreneurial approach to this classification, we have scaled up 

our housing development and statewide grant management activities in recent years, resulting 

in an increasingly diverse and robust portfolio. 

Our initiatives are shaped by community priorities and carried out in collaboration with a broad 

network of partners, including local, state, and federal government bodies, housing providers, 

nonprofit and mission-driven organizations, financial institutions, and private enterprises. 

C. RFP SCHEDULE 

SHA issues this RFQ to select an Architectural Firm to provide architectural and engineering 

services.  SHA intends to evaluate the responses to this RFQ.  SHA reserves the right to modify 

or cancel any and all parts of this RFQ and process.  The general steps and preliminary 

schedule are described as follows: 

Activity/Event Date 

Date RFP Issued May 10, 2026 

Deadline for Questions 
See below for required procedure for RFQ questions or requests for 
clarification 

May 22, 2026 

RFQ Addenda Issued (if necessary) May 26, 2026 

RFQ Submittal Due Date 
See below for required procedure for RFQ Submission 

June 5, 2026 

Initial Evaluation of Proposals June 15, 2026 

Interviews with Firms (if needed) July 6-10, 
2026 

Selection and Negotiation Process 
SHA intends to select a Respondent (in accordance with the criteria 
identified in the RFQ) and whom to negotiate A/E agreement 

July 17, 2026 

 

Any questions regarding this RFQ must be submitted in writing and directed to the following 

email address:  pparr@spokanehousing.org .  SHA will disregard any communications sent in 

any other manner with respect to this RFQ.   

All questions or requests for clarification concerning this RFQ must be received by SHA no later 

than 12:00 PM Pacific Time on May 22, 2026.  Questions or requests for clarifications received 

after this time and date will not be considered. 

mailto:pparr@spokanehousing.org


SHA will provide responses to properly submitted questions or requests via formal RFQ 

Addendum, which will be published on SHA’s website on May 26, 2026.  Respondents shall be 

responsible for reviewing and downloading any RFQ addenda issued.  SHA’s communications 

(including written or oral communications, interpretations or clarifications outside this formal 

RFQ addenda process shall not be binding and shall be without legal effect. 

D. COSTS AND EXPENSES 

All costs associated with the preparation, submittal and delivery of a response to this RFQ is the 

responsibility of the Respondent.  SHA will not be liable for any costs incurred by the 

Respondent in the preparation of submittals in response to this RFQ. 

E. PUBLIC RECORDS 

Any records or materials submitted to SHA in response to this RFQ become public records under 

the Washington State Public Records Act (RCW 42.56).  The Act mandates that public records 

be promptly disclosed upon request unless disclosure of the requested documents is specifically 

exempted by statute.  There is no specific exemption for RFQ documents.  If SHA receives a 

public records disclosure request for the Respondent’s records, SHA will notify the Respondent 

of the request and delay disclosing the requested documents for ten calendar days to allow the 

Respondent to file a lawsuit under RCW 42.56 to enjoin disclosure.  By providing a submittal, 

Respondent acknowledges that SHA has no obligation to protect Respondent’s documents and 

will have no liability to Respondent if records are disclosed. 

SHA respectfully requests that firms refrain from requesting public disclosure of information 

until a contract has been executed as a measure to best protect the integrity of the solicitation 

process. 

F. RIGHTS RESERVED 

SHA reserves the right to accept or reject any or all responses in their entirety or in part and to 

waive informalities and minor irregularities and to contract as the best interest of SHA may 

require. During the evaluation process, if SHA determines that a particular requirement may be 

modified or waived and still allow SHA to substantially meet its needs, then the requirement(s) 

may be modified or waived.  SHA reserves the right to contact any Respondent to seek 

clarification, to ask any or all Respondents to submit additional information or to request 

modified responses after the submission deadline. 

G. ELIGIBILITY TO CONTRACT WITH SHA 

The successful firm must not be debarred, or otherwise declared ineligible to contract with SHA, 

by an applicable regulatory agency. The firm must not be included on the U.S. General Services 

Administration’s “List of Parties Excluded from Federal Procurement and Non-Procurement 

Programs” or the U.S. Department of Housing and Urban Development’s “Limited Denial of 

Participation” list. 

The successful firm must provide SHA with a W-9 or W-9 substitution form. 

The successful firm must be a responsible contractor possessing the ability to perform 

successfully under the terms and conditions of the proposed procurement. Before awarding a 

contract, SHA will evaluate contractor responsibility, including the personal knowledge of, or 

experience, with the vendor. SHA will utilize both state and federal requirements in its 

evaluation of contractor responsibility. 



H. HUD/SHA CONTRACT REQUIREMENTS 

Firms should review the forms listed below and attached. 

• Form HUD-5369-B, Instructions to Offerors – Non-Construction 

• Form HUD-5370-C Section I, General Conditions for Non-Construction Contracts 

II. SCOPE OF SERVICES 

The selected firm will be responsible for providing comprehensive planning, design, and 

engineering services, including but not limited to:  

A. PROGRAMMING & CONCEPTUAL DESIGN  

• Review space State of Washington Department of Children Youth and Families (DCYF) 

licensing requirements for federal (Head Start) guidelines.  

• Develop a space program/room schedule that aligns with DCYF, Head Start, and other 

applicable guidelines.  

• Prepare at least two conceptual site and floor plan options that maximize efficiency, 

supervision, and outdoor play space.  

• Provide space adjacency diagrams and circulation plans for review.  

• Incorporate cultural and community values into the design.  

• Provide 3D renderings/visualizations to assist stakeholders in evaluating design concepts.  

• Address security and traffic circulation for pick-up/drop-off zones.  

• Conduct stakeholder engagement sessions, including staff and parents, to inform the 

design.  

B. SCHEMATIC & DESIGN DEVELOPMENT  

• Provide scaled floor plans, elevations, and site layouts for review and feedback.  

• Incorporate standard classroom sizes and requirements. 

• Ensure outdoor play areas are age-appropriate, fenced, and directly accessible from 

classrooms.  

• Develop FF&E (furniture, fixtures, and equipment) plan.  

• Ensure designs incorporate natural light, safe materials, and acoustics appropriate for early 

learning.  

C. ENGINEERING & COMPLIANCE  

• Provide structural, mechanical, electrical, plumbing, architectural and landscaping, fire 

evacuation plan, square footage allocation plan, and civil engineering services.  

• Provide IT/technology systems plan (network, security, classroom technology, and 

cameras).  

• Design must comply with all applicable codes and standards, including: 

o Washington State DCYF licensing requirements  

o Head Start Performance Standards 

o  ADA accessibility guidelines. 

• Explore energy efficiency and sustainability measures, including solar readiness, LEED-

equivalent standards, or other sustainability goals. 

D. COST ESTIMATION & PHASING  

• Provide preliminary and updated cost estimates for construction.  



• Provide a Total Cost of Ownership analysis, including anticipated maintenance, utilities, and 

lifecycle costs.  

E. CONSTRUCTION MANAGEMENT SERVICES 

• Assist SHA in preparing Request for Bids (RFBs) for construction.  

• Participate in the review and selection of contractors.  

• Review contractor submittals and RFIs (requests for information).  

• Conduct construction observation/site visits to verify compliance with design.  

• Review change orders and contractor payment applications.  

• Coordinate and oversee punch list and close-out documentation.  

• Provide support during warranty period issues.  

• Prepare an estimated timeline and cost estimate for construction deliverables  

III. SUBMITTAL REQUIREMENTS 

A. SUBMITTAL FORMAT AND DETAILS 

o Respondents shall provide on electronic bookmarked PDF (in searchable format) via 

Microsoft SharePoint using the following upload only link:  

 

 SHA Orchard Vista Childcare A/E Submissions .  

 

SHA will not accept paper submittals.  Vendors can upload only and cannot see other 

uploads.  Uploading requires the vendor enter their email for verification before 

uploading.  New Upload Notifications will be sent to SHA staff overseeing the RFQ 

process. 

• Page limits: All submissions shall conform to the page limits (per section) identified in the 

Submittal Content below. 

• Submittal Deadline: Submittals must be received by SHA no later than 5:00 pm Pacific time 

on June 5, 2026.  SHA will not consider any submittals received after the deadline.  SHA will 

provide all Respondents with an acknowledgement of receipt.  All submittals received will 

become the property of SHA.   

B. SUBMITTAL CONTENT 

Submittals should be organized in the order of the outlined below and include the following 

information: 

• Cover letter (no more than 2 pages):  The cover letter should confirm Respondent’s interest 

in serving as the architect/engineer for the different scopes of the project, confirm that 

Respondent’s firm can successfully perform the scope of services in this RFQ, state the date 

the firm is available to start work on the project, and be signed by a principal or officer of 

the firm authorized to execute contracts or other similar documents on the firm’s behalf. 

• References (no more than 1 page):  Respondent should provide a list of at least three 

references for whom the firm or team members have performed similar work in the last 5 

years, including the name of the client, contact person, address, phone number, and email 

address. 

• Resumes (no more than 3 pages):  Respondent should provide resumes for the key 

personnel that would be involved in the project. 

• Narrative responses (no more than 10 pages): 

https://spokanehousingauthority.sharepoint.com/:f:/s/RFP/IgByBhNKEngfRoJuWcCoaG7aAQTsG4snYi-YksAZqTPXiI4


1. What is your firm’s design philosophy when designing childcare or early learning 

facilities?  What is your process with the owner when scoping and designing the facility? 

2. Describe three (3) new construction projects similar in scope to the proposed project.  

Identify which project(s) became Washington State licensed space to provide childcare. 

3. Describe how your firm approaches pricing for new construction projects.  

4. Please describe your firm’s experience with cost-efficient design and your approach to 

reducing construction costs.  What techniques have you used to reduce construction 

costs without compromising the quality of construction and/or the quality of the facility 

provided? What process improvements would you suggest for efficient communication 

and oversight during construction? 

5. Describe the capabilities of your firm and how you would determine when to utilize a 

subcontractor/consultant for a project?  What value does this bring to the project, 

including the owner and end user? 

6. SHA strongly encourages minority-owned and women-owned businesses, socially and 

economically disadvantaged business enterprises, HUD Section 3 businesses, small 

businesses and veteran-owned businesses to submit proposals, to participate as 

partners, or to participate in other business activity in response to this RFQ.  

Consequently, in responding to the solicitation, Respondents must include a description 

demonstrating good faith effort to seek meaningful opportunities for WMBEs in the work 

of the Contract. 

In preparing the submittal to SHA, it is important for Respondents to clearly demonstrate 

their expertise in the areas described in the document. The Respondent must demonstrate 

expertise and have available the adequate numbers of experienced personnel in the area 

described. 

Respondents are encouraged to identify and clearly label in their submittal how each 

criterion is being fully addressed.  Evaluation of responses will be based only on the 

information provided in the submittal package, and if applicable, interviews, and reference 

responses.  SHA reserves the right to request additional information or documentation from 

the firm regarding its submittal documents, personnel, financial viability, or other items to 

complete the selection process. 

C. EVALUATION OF PROPOSALS RECEIVED 

Personnel from SHA will review proposals. The SHA may award a contract to the proposer 

whose proposal is deemed to be responsive and most advantageous for the project program. 

Proposals will be evaluated based on the following weighted criteria.  

 
Criteria 

 
Description 

Possible 
Points 

Relevant Experience & 
Qualifications 

• Demonstrated experience designing and 
equipping licensed childcare or early learning 
facilities (DCYF-licensed, Head Start, Early 
Head Start, ECEAP, etc.) in Washington 

State or similar contexts.   
• Strength of firm’s qualifications and past 

performance on comparable projects. 
• Permitted new construction project of any 

kind in Spokane County within the last four 
years.   

35 



Project Team & Technical 
Expertise 

• Qualifications, credentials, and roles of key 
team members.  

• Expertise in early learning design standards, 

classroom planning, indoor-outdoor 
circulation, safety, and supervision. 

• Knowledge of DCYF licensing requirements, 
Head Start Performance Standards, ADA 
accessibility, and trauma-informed design 

principals. 

25 

Project Approach & 
Understanding 

• Demonstrated understanding of childcare 
facility functional needs, including 
infant/toddler and preschool programming 

• Clear methodology for stakeholder 
engagement with SHA, childcare operator, 

parents, and community partners. 
• Approach to coordinating design within 

occupied affordable housing site, including 
safety, construction sequency, and 
minimizing disruption to residents. 

20 

Capacity, Schedule, and 
Project Management 

• Ability to begin work promptly and meet 

required project milestones. 
• Demonstrated capacity to manage design 

and engineering tasks efficiently. 
• Clear communication and coordination 

strategies with SHA, the childcare operator, 
and construction teams. 

10 

References • Strong references demonstrate quality of 
past work and responsiveness. 

• Record of collaboration with public agencies, 

school districts, tribes, or nonprofit housing 
organizations. 

• History of minimizing change orders and 
avoiding design delays. 

10 

Total Possible Points 100 

 

Additional Points (Optional Add-Ons) 

• To take affirmative steps and encourage the use of women- and minority-owned businesses 

(WMBEs) (3 points). 

• Experience incorporating energy efficiency or sustainability features (up to 2 points). 

• Experience working with Federally or State-Funded Early Learning Facility Programs (up to 

two points). 

D. EVALUATION PROCESS 

SHA will evaluate the RFQ submissions in accordance with the RFQ criteria.  SHA reserves the 

right to make its final selection of a Respondent (without issuing a subsequent RFP) based 

solely on its review of the RFQ submissions.  SHA reserves the right to have interviews with 

submitting firms at its discretion. 

At the conclusion of the RFQ process, SHA intends to enter a period of exclusive negotiations 

with the selected Respondent.  If SHA is unable to reach agreement with the highest ranked 

firm, it may negotiate with the second highest ranked firm, proceeding to turn to each firm, in 



order of rank, until a contract is executed. SHA will not accept a contract that uses a 

percentage of construction costs as a basis for its fee. 

SHA reserves the right to conduct reference checks at any point during the evaluation process.  

In the event that information obtained from the reference checks reveals concerns about the 

Respondent’s past performance and their ability to successfully perform the contract to be 

executed based on the RFQ, SHA may, at its sole discretion, determine that the Respondent is 

not a responsible Respondent and may select the next highest ranked Respondent whose 

reference checks validate the ability of the Respondent to successfully perform the contract to 

be executed based on this RFQ.  In conducting reference checks, SHA may include itself as a 

reference if the Respondent has performed work for SHA, even if the Respondent did not 

identify SHA as a reference. 

By submitting a response to this RFQ, Respondents accept the procurement method used and 

acknowledge and accept that the evaluation process will require subjective judgements by SHA 

and the evaluation panel. 

E. SELECTION PROCESS 

An evaluation panel will rate all responses to this RFQ that are received on or before the stated 

deadline, according to the criteria listed above.  Based on its initial evaluation, the panel may: 

1. Make a recommendation to SHA’s Executive Director and request authority to negotiate a 

Contract with one or more Respondent; or  

2. Request additional information from the Respondent or Respondents whose responses 

appear to have the greatest likelihood of success; or 

3. Invite one or more Respondent whose responses appear to have the greatest likelihood of 

success to attend an interview/presentation to discuss their submittal; and then to make 

recommendation to SHA’s Executive Director and request authority to negotiate a contract 

with one or more Respondent. 

F. CONTRACT NEGOTIATIONS 

SHA shall negotiate with the most qualified Respondent or Respondents, as determined by 

evaluation of the responses and, if applicable, interviews.  If SHA is unable to reach agreement 

with any of the highest ranked firms, it may negotiate with the next highest ranked firm or 

firms, proceeding in turn to each firm that SHA has determined to be qualified, in order of rank.  

If agreement cannot be reached with any qualified firm, SHA reserves the right to cancel the 

solicitation. 

G. ADMINISTRATIVE INFORMATION 

1. Basic Eligibility 

By submitting this Solicitation: 

• Respondent represents that it is licensed to do business in the State of Washington and 

it has a state Unified Business Identifier (UBI) number. 

• Respondent represents that neither it nor its principals/officers are presently debarred, 

suspended, proposed for debarment, or declared ineligible. 



2. Payment Requirements  

Respondents should be aware that SHA will only make payments on a contract issued under 

this RFQ after the work being billed has been completed, and within 30 calendar days of 

receipt of a properly prepared and SHA-approved invoice from the Consultant.  Supporting 

documentation is required for payment of reimbursable expenses.  No advance payments 

will be made to the Consultant, who must have the capacity to meet all project expenses in 

advance of payments by SHA. 

 

3. Approval of Sub-Consultants: 

SHA retains the right of final approval of any subconsultant of the selected Respondent who 

must inform all sub-consultants of this provision. 

4. Documents Produced 

All construction drawings, reports, specifications, and other documents produced under 

contract to SHA must be submitted to SHA in both hard copy and in a digital format that 

meets SHA’s requirements, using Microsoft Office or AutoCAD products.  

5. Other Contracts 

During the original term and all subsequent renewal terms of the contract resulting from 

this RFQ, SHA expressly reserves the right, through any other sources available, to pursue 

and implement alternative means of soliciting and awarding similar or related services as 

described in this RFQ. 

6. Funding Availability 

By responding to this RFQ, the Respondent acknowledges that for any contract signed 

because of this RFQ, the authority to proceed with the work is contingent upon the 

availability of funding. 

7. For Profit Subgrantee and Contractor Certifications and Assurances Form 

If the Contract for these services includes Federal Grant Funds, the Consultant may be 

required to submit a completed and signed Certifications and Assurances Form. 

8. Insurance 

Within seven (7) days from the date of the Notice of Award, and prior to commencement of 

the Work, Consultant shall obtain all the insurance required by the Contract Documents and 

provide evidence satisfactory to Owner that such insurance has been procured.  Review of 

the Consultant’s insurance by Owner shall not relieve or decrease the liability of the 

Consultant. 

 

Failure of the Consultant to fully comply with the insurance requirements of the Contract will 

be considered a material breach of contract and, at the option of the Owner, will be cause 

for such action as may be available to Owner under other provisions of the Contract or 

otherwise in law, including immediate termination of the Contract. 

A) General Insurance Requirements 

• Prior to undertaking any work under the Contract, the Consultant shall procure and 

maintain continuously for the duration of the Contract, at no expense to Owner, 



insurance coverage as specified below, in connection with the performance of the 

work of the Contract by the Consultant, its agents, representatives, employees 

and/or subcontractors (the term subcontractors as used in the Contract shall include 

sub-consultants).  Review of the Consultant’s insurance by Owner shall not relive or 

decrease the liability of Consultant. 

• The Consultant’s insurance shall be primary as respects Owner, and any other 

insurance maintained by Owner shall be excess and not contributing insurance with 

Consultant’s insurance. 

• Except with respect to the limits of insurance, and any rights or duties specifically 

assigned to the first named insured, the Consultant’s Commercial General Liability 

and Commercial Automobile Liability insurance coverage shall apply as if each 

named insured were the only named insured, and separately to each insured against 

whom claims made or suit is brought. 

• Insurance policies, deductibles, self-insured retentions, and insurance carriers will be 

subject to review and approval by Owner.  Except for Professional Liability Insurance 

coverage, if applicable, each insurer must either be authorized to do business in the 

State of Washington and maintain A.M. Best’s ratings of “A VII” or higher or 

procured as surplus lines under the provisions of RCW Chapter 48.15 (“Unauthorized 

Insurers”), except as may be otherwise approved by the Owner.  Insurers or 

reinsurers of Professional Liability (Errors and Omissions) Insurance must have a 

rating of “B+VII” or higher. 

B) Insurance Coverage and Terms 

The following are the types and amounts of insurance coverage that must be maintained 

by the Consultant during the term of the Contract.  The Consultant must provide 

acceptable evidence of such coverage prior to beginning work under the Contract.  

Consultant shall maintain the following insurance coverage for the duration of the 

Contract and for one (1) year after final completion. 

1) Commercial General Liability (CGL) - Insurance including bodily injury, property 

damage, and products/completed operations, written on an occurrence form, with 

the following minimum coverage:  

$1,000,000 each occurrence, and $2,000,000 aggregate  

 

Coverage shall extend to cover the use of all equipment on the site or sites of the 

work of the Contract. If the services to be provided under the Contract involve the 

Consultant's contact with minor children, and/or elderly, disabled or vulnerable 

adults as defined in RCW 74.34.020, the Consultant shall provide evidence that 

sexual misconduct coverage has not been excluded from the policy and is covered 

under the policy. Acceptable evidence of sexual misconduct coverage must include 

an endorsement and policy excerpt(s) and is subject to approval by Owner's Risk 

Manager. 

 

2) Employers Liability or Washington Stop Gap Liability - A policy of Employers 

Liability or a Washington Stop Gap Liability insurance endorsement with the 

following minimum coverage:  



 

$1,000,000 each accident/disease  

 

3) Commercial Automobile Liability Insurance - A policy of Commercial Automobile 

Liability Insurance, including coverage for owned, non-owned, leased or hired 

vehicles written on an insurance industry standard form (CA 00 01) or equivalent, 

with the following minimum coverage:  

 

$1,000,000 combined single limit (CSL) coverage  

 

4) Workers Compensation - A policy of Workers Compensation. As respects Workers 

Compensation insurance in the State of Washington, the Consultant shall secure its 

liability for industrial injury to its employees in accordance with the provisions of Title 

51 of the Revised Code of Washington (RCW). If the Consultant is qualified as a self-

insurer in accordance with Chapter 51.14 RCW, the Consultant shall so certify by a 

letter signed by a corporate officer, indicating that it is a qualified self-insured, and 

setting forth the limits of any policy of excess insurance covering its employees, or 

any similar coverage required. 

 

5) Contractor's Pollution Liability (CPL) - When project scope of work includes any of 

the items below, the Consultant will provide a Contractor's Pollution Liability policy 

against claims for bodily injury, property damage and cleanup costs/environmental 

damages arising from pollution conditions caused in the performance of covered 

operations when:  

 

• The Work involves remediation, abatement, repair, maintenance or other work 

with asbestos containing materials, lead-containing products (paint, coatings, 

components), mercury, underground storage tanks, and/or other hazardous 

materials. A CPL policy specifically covering these exposures shall be required 

from the Consultant and the subconsultant performing such work.  

 

• The Work involves the transporting hazardous materials or waste, a separate 

policy or endorsement to the CPL policy specifically providing coverage for 

liability and cleanup, arising from an upset or collision during transportation of 

hazardous materials is required from the Consultant or subconsultant performing 

such work.  

 

$1,000,000 each claim  

 

6) Professional Liability Insurance - A policy of Errors and Omissions Liability 

Insurance appropriate to the Consultant's profession. Coverage should be for a 

professional error, act, or omission arising out of the scope of work shown in the 

Contract, with the following minimum coverage:  

 



$1,000,000 each claim  

 

If the Professional Liability Insurance policy is written on a claims-made form, the 

Consultant warrants continuation of coverage, either through policy renewals or the 

purchase of an extended reporting period ("tail") for a minimum of three (3) years 

from the date of completion of the work authorized by the Contract. If the 

Consultant is authorized to engage subconsultants, each subconsultant shall provide 

evidence of separate professional liability coverage equal to the levels specified 

above, unless such requirement is waived in writing by Owner.  

 

7) Cyber Liability - When applicable, the Consultant shall provide Cyber Liability 

coverage including both first- and third-party coverage, covering claims involving 

privacy violations, information theft, damage to or destruction of electronic 

information, intentional and/or unintentional release of private information, 

alteration of electronic information, extortion and network security.  

 

$1,000,000 each Occurrence 

 

Cyber liability coverage can be either stand alone or included within the Professional 

liability policy.  

 

8) Commercial Crime Insurance/Employee Theft Insurance - When applicable, a 

policy of Commercial Crime Insurance/Employee Theft Insurance including third 

party coverage in favor of OWNER with the following minimum coverage:  

 

$1,000,000 per claim / aggregate 

 

C) Owner As Additional Insured. All liability policies except Professional Liability and 

Workers Compensation shall be endorsed to include Owner as additional insured on a 

primary and noncontributory basis for Work performed in accordance with the Contract 

documents, and all insurance certificates shall evidence the Owner as additional insured. 

 

D) Waiver of Subrogation. Consultant's policy shall provide waiver of subrogation by 

endorsement or otherwise. 

 

E) Deductibles or Self-Insured Retention. Any deductible or self-insured retentions 

$25,000 or higher must be declared to, and approved by, the Owner. The deductible 

and/or self-insured retention of the policies shall not limit or apply to the Consultant's 

liability to the Owner. Payment of deductibles shall be the responsibility of the 

Consultant. 

 

F) No Limitation of Liability. The limits of liability specified herein are minimum limits 

only. Such minimum limits of liability requirements shall not be construed to limit the 



liability of the Consultant or of any of their respective insurers. The Consultant shall 

include the Owner as an additional insured for primary and noncontributory limits of 

liability for the full valid and collectible limits of liability maintained by the Consultant 

whether such limits are primary, excess, contingent or otherwise. This provision shall 

apply regardless of whether limits maintained by the Consultant are greater than the 

minimum limits required by this Contract, and regardless of whether the certification of 

insurance by the Consultant specifies lower minimum limits than those specified for or 

maintained by the Consultant. 

 

G) Proof of Insurance and Insurance Expiration.  
1) The Consultant shall furnish certificates of insurance and policy endorsements as 

evidence of compliance with the insurance requirements of the Contract. Such 

certificates and endorsements must be signed by a person authorized by that 

insurance company to bind coverage on its behalf.  

 

2) The Owner must be included as an Additional Insured on a primary and 

noncontributory basis on all Commercial General Liability and Automobile Liability 

policies of the Consultant. As respects the CGL insurance such additional insured 

status shall be evidenced by an ISO endorsement form CG2010 or equivalent. 

 

3) As respects CGL insurance such Additional Insured status shall contain a "separation 

of insureds" provision. 

 

4) The Consultant shall include all subconsultants at any tier as insureds under its 

policies (except for Professional Liability insurance) and ensure that the Consultant's 

coverage of subconsultants under the Consultant's policies is not excluded by any 

policy provision or endorsement. Alternatively, the Consultant shall:  

 

a. Obtain from each subconsultant not insured under the Consultant's policy or 

policies of insurance, evidence of insurance meeting all the requirements of the 

Contract, and  

b. Maintain such evidence on file for a period of one (1) year after the completion 

of the Contract and, upon request, submit such evidence to Owner for 

examination.  

 

5) The Consultant's insurance shall not be reduced or canceled without forty-five (45) 

days prior written notice to Owner, except for cancellation for nonpayment of 

premium, which notice shall not be less than ten (10) days prior to such date, unless 

a longer period of written notice is required under the provisions of Revised Code of 

Washington (RCW 48.18.290). The Consultant shall not permit any required 

insurance coverage to expire during the term of the Contract. 

 

6) Owner reserves the right to require complete, certified copies of all required 

insurance policies at any time during the term of the Contract, or to waive any of the 

insurance requirements of the Contract at its sole discretion. 

 



9. Criminal Background Investigation 

If the selected firm has any direct or incidental contact with SHA residents, or any minor, or 

will have entry into SHA buildings, the following will apply: The Consultant shall conduct a 

criminal background investigation of all employees, volunteers, subcontractors and 

subconsultants performing any work who may reasonably be expected to have direct or 

incidental contact with SHA residents, SHA staff members, or vulnerable population. In 

addition, a criminal background investigation shall be performed for any person performing 

work under the Contract who is given use of an SHA building-access card or who collects 

payments of any kind. The criminal background investigation shall include, but not 

necessarily be limited to, a Washington State Patrol background report or if the employee, 

volunteer, subcontractor or subconsultant resides in a state other than Washington, the 

background report should be obtained from the state patrol office where the employee, 

subcontractor or subconsultant has resided for the last 3 years. In the event a background 

check provides evidence of a felony conviction that information shall be provided to the SHA 

Project Manager. If any person performing work under the Contract is charged with a 

felony, the Consultant agrees to remove that person from performing any further work on 

the project unless and until SHA agrees in writing to allow the person to continue. 

10. Protest and Dispute Resolution 

A) Purpose.  These protest procedures are included in this RFQ to provide a prompt, fair 

and equitable administrative remedy to Respondents regarding alleged substantive 

errors or omissions in the RFQ or regarding any decision by SHA to shortlist, execute an 

agreement, or to declare a response non-responsive.  

 

B) Timing. Any Respondent showing a substantial economic interest under this RFQ may 

protest to SHA (a “Protest”) only in accordance with the procedures set forth below. 

There are two types of protest available to Respondents. The first must be submitted 

prior to response submittal and by the date stated below. The second type of protest 

can be filed after notice of the award and within the time period state below.  

 
1. Pre-Response Protests (Protests based on the form or content of the RFQ 

documents). Any Protest based on the form or content of the documents included 

with the RFQ or any addendum (including, but not limited to, any terms, 

requirements and/or restrictions therein) must be filed with SHA as soon as 

practicable via email at: pparr@spokanehousing.org. This is the point where 

Respondents must raise any concerns relating to the criteria for qualification 

published by SHA.  

 

No protest based on the form or content of the solicitation documents, including the 

evaluation criteria, will be considered if received by SHA after May 18, 2026 at 5:00 

p.m.  

 
2. Post-response Protests. Protests based on a determination by SHA regarding this 

RFQ (including award determination, identification of a successful Respondent, or 

rejection of one or more Responses) must be filed with SHA, via email at: 

pparr@spokanehousing.org., within three (3) business days (defined as Monday 

mailto:pparr@spokanehousing.org


through Friday except of U.S. federal holidays) after the Respondent has received 

notice of a determination.  

No protest will be considered by SHA if all responses are rejected or if the protest is 

received after three (3) business days of the notice of determination.  

The purpose of the Post-response Protest process is to ensure the appropriate steps 

have been taken by SHA when a Respondent is dissatisfied with an award decision. 

This process does not create any due process rights but is intended to allow 

Respondents to raise concerns regarding actions taken regarding the process. SHA 

shall promptly consider the Protest based on the written submittal. In its sole 

discretion, SHA may give notice of the Protest to other interested parties, including 

other Respondents.  

For Post-response Protests the following types of issues will be considered an 

appropriate basis for a Protest:  

• An alleged violation of state or federal laws; 

• An alleged violation of SHA policies or procedures; or  

• An alleged failure of the SHA to follow terms or processes set out in the 

applicable RFQ.  

 
C) Contents of Protest. To be considered, a Protest shall be in writing and shall include:  

• The name, street address, telephone number and email address of the aggrieved 

party;  

• The economic interest of the aggrieved; and 

• A detailed description of the specific grounds for the Protest and any supporting 

legal and/or factual documentation; and the specific ruling or relief requested. 

 
D) Review. For Protests prior to response submission, SHA reserves the right to resolve or 

to attempt to resolve any Protest that concerns the form or content of the RFQ 

documents, and which Protest was timely received before the response opening through 

written addenda to the RFQ documents.  

 

E) Decision. SHA may issue a written Final Decision. In making its decision, SHA may 

consult with others and consider information relating to the Protest from any source, 

including other interested parties. A copy of the Final Decision will be provided to the 

aggrieved party, and any other party as may be required, by email.  

 
F) Judicial Proceedings. All judicial proceedings must be filed within three (3) business days 

of the issuance of SHA’s Final Decision. An aggrieved party that intends to commence 

judicial proceedings shall specifically provide notice to the SHA prior to the 

commencement of such proceedings. The notice shall be provided to SHA at 

pparr@spokanehousing.org  

 

G) Strict Compliance. Strict compliance with these protest procedures is essential in 

furtherance of the public interest. Any aggrieved party that fails to comply strictly with 

these protest procedures is deemed, by such failure, to have waived and relinquished 

mailto:pparr@spokanehousing.org


forever any right or claim with respect to alleged irregularities in connection with the 

solicitation or award of the contract. No person or party may pursue any judicial or 

administrative proceedings challenging the RFQ or any part of the process, without first 

exhausting the administrative procedures specified herein.  

 
H) Acknowledgement. By submitting a response to this RFQ, the respondent acknowledges 

that it has reviewed and acquainted itself with the protest procedures herein and agrees 

to be bound by such procedures as a condition of submitting a response. 

ATTACHMENTS 

Form HUD-5369-B, Instructions to Offerors – Non Construction 

Form HUD-5370-C Section I, General Conditions for Non-Construction Contracts 
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