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Spokane Housing Authority 
Board of Commissioners Meeting 

Minutes 
March 24, 2025 

 

1. Convening of the Meeting – Chair Nevala called the meeting to order at 3:30 pm. 
 

a. Roll Call 

Board Attendees: 
Kai Nevala, Chair  
Jenny McClenathen, Vice Chair 
Besse Bailey, Commissioner 
Randy Bustamante, Commissioner 

 Jacqueline M. Babol, Commissioner 
Katherine Zemke, Commissioner 
Dan Gibbons, Counsel  
 
Board Absentees: 
Marcus Kelsey, Commissioner 

 
Staff Attendance: 
Pam Parr, Executive Director 
Lori McGowan, Deputy Executive Director 
Kathy Clark, Director of Finance 
John Chatburn, Director of Asset Management 
Kelly Keenan, Director of Housing Programs 
Amanda Rollins, Admin Services Manager 

 
b. Commissioner Comments –  There were no comments. 

 
c. 2024 Longitudinal Systems Analysis Report - Arielle Anderson and Amanda 

Martinez, City of Spokane. Arielle Anderson introduced Amanda Martinez, who presented the 
Longitudinal Systems Analysis Report, which primarily includes information in the HMIS 
(Homeless Management Information System) database, success rates of permanent housing 
and transitional to permanent housing, length of time homeless, and pathways to housing. 
Arielle summarized the data and how projects like The Way Out Shelter have the best outcomes 
and the City hopes to grow these projects.  
 

d. City of Spokane Comprehensive Plan 2046 - Tirrell Black, City of Spokane Planning 
Department. Kelly Keenan introduced Tirrell Black, who provided an overview of the City of 
Spokane population and housing planning, with current efforts in developing an Environmental 
Impact Statement focused on growth impact options. Current estimates show a need of more 
than 300 affordable housing units to be built each year through 2046. 
 

2. Consent Calendar – All items listed under the “Consent Calendar” are considered routine and will 
be enacted  unless a Commissioner or citizen so requires, in which event the item will 
be removed from the Consent Calendar and considered in its normal sequence on the agenda. 
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a. Approval of Minutes 
b. Review of Utilization Reports  
c. Review of month-end Financial Reports  

Commissioner McClenathen moved to approve, Commissioner Bustamante seconded, all approved
unanimously. 

Commissioner Babol left the meeting at 4:00pm.

3. Executive Director’s Report 
Pam Parr recognized Zili Chang, who has taken charge of the Intergovernmental Affairs position. The 
Family Self Sufficiency position is open internally, of which 4 staff have applied and will be 
interviewed. The salary survey is moving forward with interviews of staff in each job title, and 
received great feedback from the consultant that are staff is very involved and helpful in this process. 
Lori, Pam, Amber, and Commissioner Zemke attended the NAHRO legislative conference. Pam was 
able to participate as part of the emerging leader’s graduation and being able to see Amber’s 
professional growth over the past 6 months has been incredible and well worth the investment. After 
the 15th of May, we will be able to report on Housing Assistance Payments and administrative 
funding. Pam asked Zili to highlight a few bills on the Bill Tracker, HB1217 – a housing stability for 
rent stability and currently in the state Senate; SB5061 – certain wages for contractors has passed 
the Senate and scheduled for executive session (this will affect 2 SHA buildings); SB5576 – taxes on 
short-term rentals for affordable housing programs, scheduled for executive session. Additionally, the 
state budget came out today with provisions for additional taxes. 

4. Asset Management Report
John Chatburn shared that a unit at Agnes Kehoe Place had an arson fire in the bathroom of a unit, 
whereby 3 floors experienced water damage. The unit with fire damage is currently down, but no 
other tenants were displaced after the initial cleanup. The top floor of the first building of Hifumi En 
will be ready for occupancy mid-May. A solid budget for Orchard Vista has been built, with closing 
likely to happen in June. A press release for Chalice Place went out last week, and talks are starting 
about the development of the property.

5. Adjournment – Chair Nevala adjourned the meeting at 4:51pm.

The next regular meeting of the SHA Board of Commissioners is scheduled as an in-person meeting on April
28, 2025.

  Chair:_________________________ Secretary:__________________________
          Kai Nevala, Chair              Pam Parr, Executive Director




