
FSS is strictly voluntary.
Families will not lose their
housing assistance as a
result of deciding not to
join FSS or failing to
comply with FSS
requirements.

FSS graduates can
continue to receive
housing assistance as
long as they continue to
meet housing program
eligibility requirements.

ENROLL
Attend an FSS Information
Session, then complete an FSS
Application. When you are
called up, meet with an FSS
Case Manager to set your
goals, discuss your needs, and
enter into a Contract of
Participation.

GRADUATE

Family Self-Sufficiency
(FSS) program

Gain employment or
make more money at an
existing job.

CONNECT
In partnership with your FSS
Case Manager, engage with
community partners to
receive the services your
family needs to make
progress toward its goals. 

EARN

SAVE
Watch your savings account
grow and accumulate
interest as your family
earns more money.

Receive the money in your
savings account when your family
completes all of its obligations
under the Contract of
Participation within five years.
This money can be used for any
purpose!


